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HOW REVENUE STABILITY
SOFTENS RATE INCREASES

From the beginning of the revenue stability journey, the District has received
your confidence and support. As a result, the District has achieved and
maintained revenue stability which provides a stable financial foundation while
also minimizing the size of future rate increases. With revenue stability, future
rate increases will primarily be related to the District’s fixed and inflationary
costs.

On May 8, 2018, Metro Water District held its annual Information Meeting,
an informal meeting that provides an opportunity to learn more about the
District’s proposed rates and fees. Customers were encouraged to ask questions
they had regarding the District.

Atthe May 14, 2018 Rate Hearing the Board of Directors unanimously approved
the adjustments to rates and fees, effective July 1, 2018, for Fiscal Year 2019.
Including the following:

An adjustment to the Water Resource Utilization Fee which is used for projects
that put to use the District’s CAP water and recycled water. This revenue is
placed in a reserve account to help fund related projects. The Water Resource
Utilization Fee is currently 50¢ per 1,000 gallons of water and the approved
rate change is 60¢ per 1,000 gallons.

A change to the block rate structure with Tier one starting at 3,001 gallons and
ending at 8,000 gallons which is slightly above the average District customer’s
monthly usage. Tiers two, three, and four will increase five cents, ten cents, and
fifteen cents per thousand gallons of consumption respectively for all service
areas (except for Lazy B, which has one consumption rate).

With revenue stability, the change in your rates, for a fifth year in a row, is
significantly less than other water providers in the region. As such, the average
District customer will see a less than 80¢ per month increase in their water bill.

Thank you for supporting the District’s financial stability initiatives. As aresult,
we are able to continue our Mission to provide safe, reliable water to you. ¢
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WATER QUALITY REPORTS 2017
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In the past a copy of the annual Water Quality Reports was delivered to each customer in
their monthly water bill. This year the Reports will be available to view and print from the
Metro Water District website at http://bit.ly/2017CCRs. Please call us at 373-8100 or visit
our office at 6263 N. La Canada Drive if you would like to receive a paper copy.

We believe that customers who are well informed about their water supply
are our best allies in supporting improvements necessary to maintain
the highest quality of drinking water. é
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Prior to installing a new
internal coating to one of
the E&T Storage Tanks Cory
Bott, Utility Supervisor,
and Austin Bott, Utility
Technician I (pictured at
left) installed a safety railing
on the storage tank. ¢
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ORACLE JAYNES GETS AFR COAT OF RAINT
I
In November 2017, the Board of Directors approved the inteﬁor an% exterior
coatings for the Oracle Jaynes storage tank as well as the external coatings
of the generator, electrical panels, and piping. All the exterior surfaces
and the District logo were repainted. The interior of the storage tank was
internally coated with an epoxy paint, that is approved for use in drinking
water applications, to provide a barrier between the water and the steel.
The barrier protects the steel from corrosion due to contact with the water,
which extends the life of the storage tank.
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R » = Board of Directors:

| \ ) { ] Judy Scrivener, Chair
Py - Q- - Bryan Foulk, Vice Chair
~ 4K 4 Jim Doyle, Member
Helen Ireland, Member
Dan M. Offret, Member

Board Meetings:

Monday, June 11, 2018
Monday, July 9, 2018
Monday, August 13, 2018
Monday, September 10, 2018

Board meetings are held at
6265 N. La Canada Drive
and typically start
at 6:00 p.m.

www.metrowater.com 575-8100 info@metrowater.com n
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